
We can advise and guide 

you in your application, 

however the RHI  

application has to be made 

by you, the homeowner

Following commissioning, 

we will produce MCS and 

Compliance certificates 

– you will need these for 

your RHI application

Before submitting your 

RHI application, make sure 

you have a valid EPC 

(Energy Performance 

Certificate)

Now you are ready to 

submit your RHI 

application

Progressing your heat pump installation
Making things as easy as possible for our customers, this sheet has everything you need to consider during the installation process of your heat pump.

Got a question. Contact your account manager as detailed on your 

quote and we will be happy to help you.

Option A

If you plan to have the system installed 

and MCS accreditation sign-off  

completed by your own installer

Option B

If you plan to have the system installed 

and have Nu-Heat sign-off for  

MCS accreditation

For either option, to be eligible for the 

RHI, your installer must be qualified to 

Water Regulation 1999, Energy Efficiency 

Part L and Unvented Hot Water G3, 

Electrical Part P, and hold Public  

Liability Insurance (minimum £2mill)

We will indicate where installation 

specific metering is needed, 

and supply this if required 

Talk to your local planning 

office regarding permission 

for the positioning of your 

heat pump – if an MCS020 

calculation is required, we 

will do this for you

Request your free site visit: 

our field-based experts can 

offer you further advice (such 

as the positioning of an air 

source heat pump)

If you plan to apply for the Renewable 

Heat Incentive (RHI), talk to Ofgem 

about any conditions or restrictions  

as early as you can in the process.  

Familiarise yourself with the process 

and timings here... More 
info

Make your electricity supplier aware 

that you are looking to use a heat pump 

and they will guide you through what is 

needed. If you are building an extension 

to your home, or a new-build property, 

you will be talking to your electricity 

supplier anyway to conform to  

building control

To satisfy the RHI conditions, you need to pay 

for your heat pump direct to us and not via  

your installer

We will supply you with agreements for your 

installer and electrician to complete

We will start your bespoke 

design process and will provide 

you with a Heat Pump System 

Performance Estimate  

(HPSPE) to allow you to make 

an informed choice (this is an 

MCS requirement)

So that you can receive relevant VAT savings 

we will confirm your planning approval consent 

details with you

You will be assigned a Nu-Heat 

designer as a single point of  

contact for any queries

Delivery

Progress

Sign off
Planning

Design

Order

Finished 
install

Please review our delivery guide  

and confirm access arrangements More 
info

If you have requested a commissioning 

support pack, we will need the relevant 

documentation (subcontractor  

agreements and copies of their  

insurance certificates) and for you 

to book the commissioning at least 2 

weeks before sign-off

We will ask you for some photos of 

the installation to ensure successful 

commissioning

Phone 

01404 549770

Email 

info@nu-heat.co.uk

Online

www.nu-heat.co.uk
Ofgem and compliance Installation and support options Your electrical supplier Placing your order

Request a Nu-Heat commissioning  

support pack More 
info

More 
info

More 
info

2                                                                

NB: Information shown is correct at date of publication, August 2019

https://www.ofgem.gov.uk/environmental-programmes/domestic-rhi/applicants
https://www.nu-heat.co.uk/wp-content/uploads/2019/08/Heat-pump-UFH-delivery-guide.pdf
https://www.nu-heat.co.uk/wp-content/uploads/2019/08/Supporting-Non-MCS-Installer-Suppak-flyer.pdf
https://www.ofgem.gov.uk/publications-and-updates/factsheet-do-i-need-metering-domestic-rhi
https://www.ofgem.gov.uk/system/files/docs/2018/07/essentialguideforapplicants_july_2018.pdf

